
BDS provides quality customer service 
for a very affordable price. They have 

continually proven that customer 
satisfaction is their #1 priority and I 

appreciate that when the pressures of 
work start building. The commitment of 

staff and individuals involved at BDS 
goes beyond doing a job to receive a 
paycheck. There is a true loyalty and 

personal pride possessed which 
unfortunately is sometimes hard to find 

in a company

Tracie Lloyd, Canyon County Treasurer.

visit us online at www.billingdoc.com

ARE YOUR CUSTOMERS WAITING FOR
ONLINE PAYMENTS AND E-STATEMENTS?

“We initially used BDS to generate our 
utility bills and subsequently started 
using their new Lockbox service to 

process our payments.  We have been 
extremely pleased with both services! 
Speed and quality have both met our 

standards.”

Stacy Kilchenmann, City of Meridian
Chief Finance Director

Let BDS Help!

What is an E-Statement
An E-Statement is an exact replica of a paper statement except 
your client will recieve the statement via an e-mail link instead of 
the USPS.  By utilizing this service clients will no longer have to pay 
for paper and postage which can translate into tremendous cost 
savings!

How does it work?
The clients who wish to recieve an E-Statement can sign up from a 
link off of your website.  When BDS processes your regular 
statements, the selected clients will be e-mailed their statement, 
while the rest of the statements will be printed and processed as 
usual.

What is an Online Payment
An online payment is an electronic payment made via a web 
browser for goods and services by using credit or debit cards.

How does it work?
The clients who wish to view and pay their bill online will be able to 
sign up from a link off of your website.  Once enrolled, the client 
can easily and securely login and view or pay their bill.  Once paid, 
the monies are processed through your merchant account and 
automatically deposited into your account! A report is then 
generated to automatically post into your accounting software.
*subject to compatibility with software to automatically update receivables

Benefits

*Paper and Postage Cost Saviings
*Improved Cash Flow
*Direct update to receivables
*Fewer checks to handle
*Convenient 24/7 access from any internet connection
*Information is secure and confidential


